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Guarantee – for 10 years

Garantieaussagen
Wir garantieren für obiges Produkt nach Maßgabe dieser Garantieerklärung folgende Eigenscha� en:
We guarantee the color stability of solid sheets, multi-skin sheets, corrugated sheets, blocks, tubes and  
rods marketed under the PLEXIGLAS® trademark for 10 years

Color Stability Guaranteed
In the exercise of our due care as manufacturer, we use the 
best available pigments and colorants to color our PLEXI-
GLAS® products. The pigments and colorants receive addi-
tional protection against weathering by being embedded in 
highly UV-stable PLEXIGLAS®. The natural UV stability of 
PLEXIGLAS® also ensures that the product surfaces retain 
their original gloss and are not eroded.

In all types and grades of product, color changes within ten 
years are so slight that they are not visible upon normal visu-
al inspection.

In addition to this guarantee of color stability, we provide 
specific guarantees for individual projects. You will find 
more information at www.plexiglas.net

Environmental Consciousness
Sustainable development is an integral part of our business 
processes. Our corporate decisions take into account the in-
terests of present and future generations as well as econom-
ic, ecological and social aspects. Based on this sense of cor-
porate responsibility, we develop and manufacture 
 PLEXIGLAS® by means of environmentally sound processes. 
We take care to ensure that our high-quality products are 
environmentally friendly and durable.

PLEXIGLAS® is free from
• heavy metals such as cadmium and mercury
• asbestos, formaldehyde, CFCs, PCB, PCT.

PLEXIGLAS®
• complies with the relevant regulations for use in 

toys and packaging
• is manufactured by environmentally sound processes at 

certified facilities (quality standard DIN EN ISO 9001, 
environmental certificate DIN EN ISO 14001)
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Evonik Performance Materials GmbH 
Acrylic Polymers 
Kirschenallee, 64293 Darmstadt, Germany 
info@plexiglas.net www.plexiglas.net www.evonik.com

® = registered trademark  PLEXIGLAS is a registered trademark of Evonik Röhm GmbH, Darmstadt, Germany.
Certified to DIN EN ISO 9001 (Quality) and DIN EN ISO 14001 (Environment)
Evonik is a worldwide manufacturer of PMMA products sold under the PLEXIGLAS® trademark on the European, Asian, African  
and Australian continents and under the ACRYLITE® trademark in the Americas. 
This information and all further technical advice is based on our present knowledge and experience. However, it implies no liability or other legal responsi-
bility on our part, also with regard to existing third party intellectual property rights, especially patent rights. We reserve the right to make any changes 
 according to technological progress or further developments. The customer is not released from the obligation to conduct careful inspection and testing of 
incoming goods. Performance of the product described herein should be verified by testing, which should be carried out only by qualified experts in the 
sole responsibility of a customer. Reference to trade names used by other companies is neither a recommendation, nor does it imply that similar products 
could not be used.

Colour guaranteed
Within the framework of “normal inspection viewing” it is 
assumed that potential colour changes would occur evenly 
and very slowly over the entire period in question and that 
the inspection viewer would not carry out a quantitative co-
lour comparison upon delivery and after 10 years.

Terms & Conditions, Exclusions
All guarantee values shall be determined using cleaned 
specimen. In case of complex profiles, the measured values 
shall be determined on flat and plane-parallel specimen, 
since otherwise the material values cannot be determined 
with sufficient accuracy. Textured semi-finished goods – 
only on the more roughly textured side if both sides are tex-
tured – must be measured with the textured side facing the 
light source, at the original thicknesses. The products must 
have been stored, transported, processed, installed and used 
in accordance with the requirements of the subject materi-
als. They must not have been thermally moulded or exposed 
to detrimental effects of harmful chemicals. For information 
on proper use, care and deployment of our products go to  
www.plexiglas.net on the internet and see the relevant print 
publications.

Duration of Guarantee
This Guarantee begins with the day of delivery to the end-
user and expires upon deinstallation of the first application, 
intentional or wilful destruction, or 10 years after the date 
of purchase, whatever occurs earlier. Any Guarantee claims 
shall exclusively be determined and governed by the version 
of this Guarantee Statement valid on the date of purchase of 
the material in question. The applicable version(s) in each 
case are found at www.plexiglas.net

In case of a guarantee claim
Any rights or claims raised hereunder shall be subject to the 
following,
• The user must present us a bill from the seller showing 

the name and address of the user, date of purchase, full 
product type/name and the product quantity so pur-
chased,

• The guarantee claim must be submitted to us, during the 
term of this Guarantee, in writing within 30 days.

• We ourselves must without delay be permitted to inspect 
the defect and its potential causes on site, or to have an-
other party do so on our behalf.

Claims exclusively available hereunder
In case all terms and other conditions hereof are fulfilled 
such that the user has a valid claim hereunder we will re-
place the defective PLEXIGLAS® product ex works. If equiv-
alent replacement material is no longer manufactured by us 
or can no longer be supplied, the user will receive a refund 
of the original purchase price. No other or further rights or 
claims of any kind shall be available hereunder.

Consumer Rights, applicable Law & Jurisdiction
This Guarantee does not affect or restrict any rights or 
claims specifically available to consumers under applicable 
law. This Guarantee shall exclusively be governed by and 
construed under the laws of Germany, as applicable on the 
date of purchase of the goods in question, without giving ef-
fect to conflict of laws principles. The exclusive place of ju-
risdiction for any rights or claims from this Guarantee shall 
be Darmstadt, Germany. 

IMPORTANT: This Guarantee Statement is a legally non-binding convenience translation of the original German lan-
guage „Farbgarantie“ available under www.plexiglas.de. Any rights or claims alleged to be available under or in re-
lation to this Guarantee Statement shall exclusively be governed by the German language „Farbgarantie“.


